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This supplement offers contact details of current relevant support services for children and families in your area which we hope will be helpful for finding the right support for you, your child and your family. However, this is not an exhaustive list and Western Health does not take responsibility for the specific information or services supplied by each site or service.

 
a. FOR DISABILITY SERVICES AND ALLIED HEALTH (INCLUDING EARLY INTERVENTION SERVICES)

1. National Disability Insurance Scheme 
Most children with developmental delay including where there are concerns for Autism Spectrum Disorder are eligible for Early Childhood Early Intervention Services through the NDIS. 
The Brotherhood of St Laurence is our local NDIS service provider. 
Please see their website below. You can refer yourself using their online referral from or contact them directly by telephone (1300275634): 
Early Childhood Approach | NDIS (bsl.org.au) 

For more information about Early Childhood Early Intervention Services: 
Programs and services | earlylearning.vic.gov.au 
Early Childhood Intervention Services (ECIS) and the National Disability Insurance Scheme (NDIS) | vic.gov.au (www.vic.gov.au) 
Offices and contacts in your area | NDIS 
Victoria | NDIS 
How to Access Early Childhood Early Intervention (ECEI) (carersaustralia.com.au) 

If your child is over the age of 6 but already has a diagnosis, check whether they are eligible for NDIS : Am I eligible | NDIS 
You may also be eligible for Medicare funded options under Care Plans organised by your General Practitioner. Discuss this with your GP. See section (a.2) below.
 
2. Medicare assistance for allied health appointments 
While awaiting NDIS application approval we strongly recommend you see you General Practitioner for referrals to Allied Health professionals as needed, such as Speech Therapists. Ask your General Practitioner for a Chronic Disease Management Plan which provides Medicare funded allied health services 
You can find allied health therapists in your area on the following websites: 
Speech Therapists: Find a Speech Pathologist (speechpathologyaustralia.org.au) 
Occupational Therapists: Find occupational therapists (otaus.com.au) 
Physiotherapists: Find a physio - Choose physio | Australian Physiotherapy Association 
Psychologists: Find a Psychologist | APS (psychology.org.au) 

3. For those families who are not eligible for NDIS (e.g. non-resident): 
Services are available through the Department of Education and Training, but this is a 2 step process: 
1. formal application to NDIS with a written rejection 
2. application to the Department of Education and Training (DET) Early Childhood Intervention Services - Continuity of Support (ECIS-CoS) Program: 
ECIS Aplication Form (education.vic.gov.au) (inquiries: eciscos@education.vic.gov.au) 

4. Community Health Services 
You may also be eligible for Other public funded community allied health services. Check these websites for more details and contact information: 
Cohealth: Child and family health - cohealth  
IPC: Children, young people and families | IPC Health This includes Brimbank Melton Children’s Health and Wellbeing mental health service: Brimbank Melton Children’s Health & Wellbeing Local | IPC Health  
[bookmark: _Hlk196821171]DPV health: Child & Youth Services | Healthcare & Community | DPV Health 

5. Childcare 
If your child attends childcare, ask about the Inclusion Support Program which can help provide extra support for children with additional needs: 
 Child care: children with disability | Raising Children Network 


b. FOR CHILDREN WITH LEARNING DIFFICULTIES

If your child has a learning difficulty, discuss this with your child's educator and consider whether they may be eligible for support through an Individual Education plan. For details and eligibility see: 
Individual Education Plans (IEPs): Policy | education.vic.gov.au 
Ask their educator whether Learning Assessments are needed such as Speech and Language Assessments or Cognitive Assessments. In many cases these can be organised through the school / Education Department. Otherwise you can seek an external assessment (they are not free of charge) though a private psychologist :
Find a Psychologist | APS (psychology.org.au) 
 
Or some University Clinics: 
Psychology Clinic | Victoria University (vu.edu.au) 
Melbourne Psychology Clinic NEW - University of Melbourne Psychology Clinic (mthc.com.au) 


c. FOR CHILDREN WITH CHALLENGING BEHAVIOURS

If your child has significant behavioural issues, discuss these with their educator / school 
Discuss a Behaviour Support Plan 
Consider attending a Behaviour program: 
Child parenting courses | Relationships Australia Victoria (relationshipsvictoria.org.au)  
Parenting Education | MacKillop Family Services  
Family Services - drummond street  

Consider obtaining a referral from your GP to a Psychologist under A Mental Health Care Plan to provide medicare funded psychology services: Find a Psychologist | APS (psychology.org.au) 

See Parenting Supports Section (d.2) below


d. FAMILY, PARENTING AND CARER SUPPORTS

1. Multicultural supports: 
Multicultural services | Relationships Australia Victoria (relationshipsvictoria.org.au) 

2. Parenting Supports: 
Raising Children Network 
Homepage | Parentline 
More effective fathers means happier healthier kids - The Fathering Project 
Positive Parenting Program | Triple P (triplep-parenting.net.au) 
Accessing mental health services in Australia | Medicare Mental Health 
Family and Child Connect (familychildconnect.org.au) 
 
3. Disability carer support 
carersaustralia.com.au/support-for-carers/carer-gateway/ 
Home - Carers Australia 
Grandparent, Foster and Kinship Carer Advisers - Services Australia 
Getting a payment if you’re a carer - Caring for someone - Services Australia 
 
4. Autism Spectrum Disorder Support 
Understanding autism | vic.gov.au (www.vic.gov.au) 
Autism spectrum disorder (support services) | Better Health Channel 
Autism Connect - National autism helpline - phone, email or live webchat (amaze.org.au) 
Autism Awareness Australia - Empowering autism families 
 
5. Relationship support
Relationships Australia Victoria (relationshipsvictoria.org.au)


e. FOR MENTAL HEALTH SUPPORT
 
1. Mental Health Concerns 
If you have concerns regarding your child’s mental health, please discuss thus further with your GP and consider referral to a psychologist under a Mental Health Care Plan 
For significant mental health concerns your GP may refer you to A Child Psychiatrist.
For a directory of mental health services see
Mental health services directory | Victorian Agency for Health Information (vahi.vic.gov.au)
You can also find advice, support and referrals at “Head to Health”: 
Home | Medicare Mental Health 
If more urgent mental health concerns, please call: 
Kids Helpline | Phone Counselling Service | 1800 55 1800 
  
You can also self refer to Mental Health Servies 
Orygen Youth Mental Health Service: Orygen, Revolution in Mind - Youth Mental Health Australia - Orygen, Revolution in Mind 
Child and Adolescent Mental Health Services: Child and adolescent mental health services | health.vic.gov.au 
Headspace: headspace National Youth Mental Health Foundation
 
Other support services available locally: 
CAREinMIND™ mental health services - North Western Melbourne Primary Health Network (nwmphn.org.au)
Berry St:  (for children who have experienced trauma, family violence or are in out of home care) 
Berry Street - child & family services, family… | Berry Street
Bouverie Centre – for family therapy: The Bouverie Centre, Research, Research centres and institutes, Healthy people, families & communities: our research centres , La Trobe University


Mental Health and Wellbeing telephone and online support services are also listed here: 
Mental Health and Wellbeing telephone and online services
Including
24/7 Support for Anxiety, Depression and Suicide Prevention. - Beyond Blue
Lifeline Australia - 13 11 14 - Crisis Support. Suicide Prevention.
Free help, referrals & counselling for men: MensLine Australia  (men with concerns about mental health, anger, violence, addiction)
Gay and Lesbian Switchboard Switchboard Victoria


f. If YOU ARE A VICTIM OF VIOLENCE 

Family Violence 
Orange Door: Support near you | orangedoor.vic.gov.au 
Gen West: Family violence help | What We Do | GenWest | Gender Justice and Change | Genwest 
Safe Steps Family Violence Response Centre - 24/7 support for Victorians

Adolescent violence 
Adolescent Violence in the Home - Anglicare Victoria 

Sexual Assault
Sexual Assault Crisis Line » Sexual Assault Crisis Line (sacl.com.au) (victims /survivors of 	    past and recent sexual assault)

